
Tips for Using militarychildcare.com
• When creating your family profile, list EVERY e-mail for the child(ren)’s parents/guardians

 � ALL initial contact is via e-mail; if you do not respond to an e-mail notification, the system will 

automatically remove your child(ren) from the waiting list

• Ensure both parents/guardians know how to access the family account in militarychildcare.com

 � Also, when creating your family profile, ensure both parents/guardians’ employment/education 

status is accurate, as the system assigns families a priority level based on the information 

provided

 � There is a difference between Active Duty, Reservist in non-active duty status, Civil Service 

employee, and Contractor

 � There is also a difference between working, looking for work, and non-working 

 � Family’s may (should) update their status as needed to ensure the information in 

militarychildcare.com is accurate
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